
Letter to Shareholders
Dear Shareholders: 

Taiwan Futures Exchange (TAIFEX) marked another fantastic year in 2018 as trading volume exceeding 

300 million contracts for the first time to hit a new milestone of 308,083,576 contracts. TAIFEX launched 

its first contract, TAIEX Futures, on 21 July 1998 and exceeded 100 million contracts for its first time nine 

years later in 2006. In 2014, the annual trading volume surpassed 200 million contracts and continued its 

strength, trading over the 200 million level through 2017. In 2018, four years later after achieving the 200 

million benchmark, TAIFEX outperformed 300 million contracts. 

As always, along with the strong support of the competent authority, TAIFEX worked hand in hand with 

the industry to diversify product line, streamline the market environment as well as introduce international 

practices and successfully further the development of futures market. First, the after-hours trading session 

launched in May 2017 continued to gain its strength by growing popularity and more applicable contracts. 

The session grew its trading volume by 115.89% YoY in 2018 on traders’ increasing hedging and trading 

purposes and on volatility in international financial markets. Also, trading in futures products soared 

43.77% YoY as volumes in Mini TAIEX Futures, TAIEX Futures, and Equity Futures (including ETF Futures) 

surged 72.92% YoY, 38.02% YoY and 21.74% YoY, respectively, to record levels. 

In the area of product development, TAIFEX has continued its product diversification and 

internationalization by introducing more FX futures, foreign equity index futures and commodity futures. In 

2018, we launched GBP/USD FX Futures and AUD/USD FX Futures on 22 January 2018, bringing our total 

number of FX products to eight; obtained licensing from ICE Futures Europe to introduce Brent Crude Oil 

Futures on 2 July 2018, increasing a total number of commodities products to four; and added more products 

in after-hours session, namely Gold Futures, NT Dollar Gold Futures, Gold Options and Electronic Sector Index 

Futures on 2 July and 19 November, respectively, to provide a wider array of hedging and trading choices to 

better meet the market needs. The addition increased the number of after-hours-session products to 18. 

We continued to introduce new rules and mechanisms in 2018. In the area of trading, these included: 

the “Dynamic Price Banding Mechanism for the Futures Market,” the first stage of which was launched on 

22 January for spot-month and next-calendar-month of TAIEX Futures and Mini TAIEX Futures contracts, 

and which was extended on 19 November to all domestic equity index futures; the “Adjustment of Delivery 

Month for Domestic Equity Index Futures” introduced on 2 July, which added delivery months for such 

contracts, and now a total of the spot month, the next two calendar months, and the following three 

months in the March quarterly cycle are offered; and the “Adjustment of Options Strike Price Listing Rules” 

implemented on 19 November. In the area of clearing and settlement, we assisted the competent authority 

in amending Articles 3 and 49 of the Futures Trading Act, which established the legal foundation for a 

centralized clearing for OTC derivatives, and also made adjustments to the sequence of the default waterfall 

scheme. The amendments were passed on 25 December, and promulgated by the presidential order on 16 

January 2019. Moreover, TAIFEX began disclosing liquidity information for TAIEX Options series on a daily 

basis on 28 December, and extended these disclosures to futures contracts and other options contracts 

starting 11 February 2019. These new disclosures enable market participants to better weigh liquidity risks. 

In the area of international cooperation, TAIFEX signed a memorandum of understanding with the 

Belarusian Universal Commodity Exchange (BUCE) in January with the purpose of strengthening bilateral 

exchange and developing future cooperation; worked with S&P Dow Jones Indices to launch RMB futures 
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indices as a benchmark for RMB movements and these efforts propel the internationalization and product 

development of Taiwan’s financial markets; and continued to work with the Deutsche Börse Group on the 

overseas distribution of TAIFEX’s market data. This arrangement continued to bear fruit in 2018, increasing 

the number of foreign firms contracted to use the data from 30 in 2017 to 41 in 2018, including seven 

information vendors and 34 investment institutions. 

TAIFEX actively participated in international organizations and events as well, including the annual 

conferences of the Association of Futures Markets (AFM), the Futures Industry Association (FIA), FIA Expo, 

FIA Asia, the International Organization of Securities Commissions (IOSCO), the International Options 

Market Association (IOMA), the Global Association of Central Counterparties (CCP12), the International 

Commodities and Derivatives Association (ICDA), as well as the World Federation of Exchanges 

(WFE). These conferences and meetings helped to gain a firmer grasp of major international issues and 

development trends as well as to increase international exposure. We also arranged roadshows and visited 

institutional investors in Korea, Singapore, Hong Kong and the United States to increase foreign institutional 

interest in our market. In addition, we organized “TAIFEX Forum 2018: Connecting to the World” and “FIA 

Forum: Taipei 2018” in May. These conferences helped to raise the international profile of our market. 

In the area of institutional business promotions, TAIFEX arranged training courses and seminars for 

institutional investors, worked with FCMs to organize promotional events, and organized the fourth annual 

Diamond Awards to encourage institutional investors to use futures and options for trading and hedging 

purposes. Over the last two years, 211 new institutional investors have participated in our market, including 

major banks. Notably, institutional trading of FX and foreign equity index products grew 32% and 179% YoY 

in 2018. Meanwhile, TAIFEX and the Chinese National Futures Association together sought the elimination of 

the sunset clause on the halving of the equity-futures transaction tax and received approval by the Ministry of 

Finance and the Executive Yuan for an equity-futures transaction tax of 0.002%, effective from 1 January 2019. 

In addition, TAIFEX continued to incentivize traders, market makers, FCMs and institutional investors 

through a variety of promotions, and to provide sponsorships to encourage FCMs and IBs to develop 

their own promotional activities. We also kept abreast of industry views by regularly visiting industry 

professionals and meeting with the managing directors of FCMs. These gatherings involved a broad 

exchange of perspectives on our operations and rules, and were given serious consideration to further the 

sound development of futures market.

In the area of market promotions, TAIFEX organized 34 nationwide educational seminars in 2018 in 

support of our new GBP/USD FX Futures, AUD/USD FX Futures, and Brent Crude Oil Futures; the addition 

of gold contracts and Electronic Sector Index Futures to the after-hours session; and the introduction of the 

“Dynamic Price Banding Mechanism for the Futures Market,” “Adjustment of Delivery Month for Domestic 

Equity Index Futures,” and “Adjustment of Options Strike Price Listing Rules.” We launched comprehensive 

promotions to provide investors with easy access to information via educational webpages, posters, 

pamphlets, and summaries, as well as through articles and advertisements published in the print media. 

We also worked with the media to organize large forums and talks on the outlook for capital markets, the 

after-hours session for futures, trends in global capital, and investment strategies. And we coordinated with 

online media to stream talks on futures, financial-development policy, and action plans browsed more than 

840,000 times. These promotions and events successfully increased investors’ awareness and understanding 

of our new products, rules and initiatives. 
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In the area of media promotions and journal publications, TAIFEX continued to publish columns on 

the latest developments in the futures market in Taiwan’s major financial dailies; to disseminate market data 

and updates through TV channels; and to publish TAIFEX Bimonthly and the Journal of Futures and Options, 

distributing both journals to FCMs, IBs, colleges and libraries. The Journal of Futures and Options has been 

particularly successful in the academic arena, with the Research Institute for the Humanities and Social 

Sciences including it in the Taiwan Social Sciences Citation Index (TSSCI) for six years’ running.

In the area of education, TAIFEX made financial education more convenient and efficient by offering 

online education and virtual trading through our educational website and our virtual exchange. At FinTech 

Taipei 2018, we set up a virtual-trading booth to help investors to better understand the futures market. 

Estimated 32,000 people attended this two-day event with more than 1,000 visiting our booth. In addition, 

we regularly offered free introductory and advanced courses on futures and options in Taipei, and arranged 

free seminars on futures and options in central and southern Taiwan. TAIFEX helped to increase college and 

university students’ understanding of the futures market and encouraged graduate research into futures and 

options by continuing its “Grants for College and University Futures and Options Courses” and “Grants 

for Graduate Student Futures and Options Theses” programs. And we continued to foster the professional 

development of futures-industry personnel, including employees of institutional investors, and asset 

managers, with a variety of courses and classes at our E-Learning Center.  

TAIFEX does its utmost to fulfill its corporate social responsibilities while also serving market 

participants and growing its business. In 2018, we supported a number of charitable and social welfare 

initiatives in the following areas: raising funds to help the needy to pay for everyday items and schooling; 

subsidizing sporting and cultural events for the disadvantaged; helping charitable organizations to pay 

for medical equipment; and supporting the government’s environmental and disaster-relief initiatives, as 

well as other charitable endeavors. Meanwhile, we urged other companies to join with us for charitable 

activities. In the past year, we increased our donations to the Food (Necessities) Bank program, completed 

our goal of donating shuttles for the disabled to each of Taiwan’s 22 counties and municipalities, and 

started several new initiatives, including providing automated cardiopulmonary resuscitation equipment to 

fire departments and funding of tug-of-war games to elementary and middle schools. In all, TAIFEX made 

charitable donations of NT$73.16 million in 2018, delivering tangible assistance to those in need in every 

corner of Taiwan. 

Looking ahead to the next 20 years, TAIFEX will seek to build its strengths and lead the market forward 

by continuing to develop diverse new products and more closely aligning our trading and clearing systems 

with international standards. We will facilitate these new products, information services, and trading and 

clearing measures to create an even more integrated trading environment, invigorate the Taiwan futures 

market, and further its sustainable development. We hope that our shareholders will continue to offer their 

support and encouragement as we spare no efforts in building an even stronger futures market, which will 

foster the development of a healthier financial market as well as Taiwan’s economy.
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